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5.14 Responding to a Rejected Submission 
 
When HUD rejects a submission, the lender can either edit the rejected submission or submit a brand 
new submission to HUD. A submission may be rejected for various reasons. If a submission is 
rejected, the lender will receive a certified letter stating they need to edit the current or submit a new 
submission. The lender has 30 days from the day a submission is rejected to re-submit to HUD. The 
new/edited submission will be considered a cure and the auditor must attest to the edited/new 
submission.     
 
The lender must submit an acceptable submission (cure) in order to be recertified as an FHA-
approved lender. If the edited/new submission is found insufficient, the lender can submit another cure 
to LASS if time remains in the 30-day time period. For more information on submitting a cure, refer to 
Section 5.13 Response to a Deficient Submission. If a lender fails to respond to a Rejected 
submission in the 30-day cure period, the lending company risks losing its FHA-approved lending 
status.  
 

5.14.1 Creating a New Submission – Curing a Rejected Submission   
 
Step 1: Login to LASS through FHA Connection using https://entp.hud.gov/clas/
 
Note: For detailed instructions on logging into LASS, refer to Section 2.0 – Logging into LASS. 
 
Step 2: Click on the ‘Rejected’ status link in the inbox. See below. 
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Step 4: When the user chooses ‘Create New Submission’, the user will be required to fill out the entire 
submission again. For detailed instructions completing the submission, refer to Sections 5.0 – 5.8 of 
this User’s Manual.   
 
Step 5: After filling in all information on the new submission, submit the new submission to the IPA for 
review. For detailed instructions on submitting to the IPA, refer to Section 5.9 – Submit to IPA of this 
User’s Manual. 
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Step 6: After submitting to the IPA for review, the auditor must now agree or disagree to the new 
submission. For detailed instructions on the auditor procedures to agree or disagree, refer to Section 
5.10 – Auditor Procedures of this User’s Manual. 
 
Step 7: After the auditor has agreed to the new submission, submit the financial data to HUD. For 
detailed instructions on submitting to HUD, refer to Section 5.12 – Submit to HUD for Review of this 
User’s Manual. 
 
Step 8: After the new submission has been submitted to HUD, the lender is required to frequently 
check their inbox to see if the status of the submission has changed.  
 
Note: Statuses to look for: 
 

 If the status changes to ‘Audit Accepted’, the lender has successfully completed the electronic 
submission of the recertification process and will not be required to submit until next year. 

 
t If the status changes to ‘Insufficient Cure’, please submi  an acceptable cure. For detailed 

information on submitting cures, refer to Section 5.13 – Response to Deficient Submission of 
this User’s Manual. 

 
Step 9: If your cure is in the ‘Rejected’ or ‘Insufficient Cure’ status and your 30-day cure period has 
expired, you will no longer have the ability to submit a cure. See below 
 

 
 
Step 10: After the cure period has expired, HUD will reevalate your submission and/or cure, if the 
submission and/or cure is still deemed deficient, your FHA-approved lending status will be withdrawn 
and the following information will appear in your Inbox:  
 

 
 

Note: If you  s a us is Withd awn, you will receive a certified letter expla ning wha  plan of action you
may take. Refer to Section 6.0 – Resonding to a Withdrawn Submission for more information on the 
actions that can be taken against a withdrawn submission. 

r t t r i t  

 

5.14.2 Editing a Rejected Submission 
 
Step 1: Login to the inbox and click on the ‘Rejected’ status link. See below. 
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Step 2: Click on ‘Editable’ link at the bottom of the ‘Rejected’ page. See below. 
 
 

 

Click here

 
Step 3: The previous submission opens in editable format and defaults to the Balance Sheet.   
 
Step 4: The user must correct all errors that caused the submission to be rejected. Once all errors 
have been corrected, repeat steps 5 – 10 of the previous section. 
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